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3. Measures concerning operations 

 

3.1. Operating means 

 

Tunnel operation shall be organised and dispose of such means as will ensure the 

continuity and safety of the traffic through the tunnel.  The personnel involved in the 

operation as well as the emergency services shall receive appropriate initial and continuing 

training. 

 

3.2. Emergency planning 

 

Emergency response plans shall be available for all tunnels.  In tunnels starting and 

finishing in different Member States, a single bi-national emergency response plan shall 

involve the two countries. 

 

3.3. Works in tunnels 

 

 Complete or partial closure of lanes due to construction or maintenance works planned in 

advance shall always begin outside the tunnel.  Variable message signs, traffic signals and 

mechanical barriers may be used for this purpose. 

 

3.4. Management of accidents and incidents 

 

In the event of a serious accident or incident, all appropriate tunnel tubes shall be closed 

immediately to traffic.  
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